Privacy Policy: The Seahorse Trust

Dated 7' February 2019

The Seahorse Trust (registered charity no. 1086027) is committed to respecting and
protecting the privacy of anyone using our site and the confidentiality of any information
that you provide us with. We are compliant with applicable data protection legislation and
can also demonstrate PCl compliance.

The purpose of this privacy notice is to set out how we collect and process any personal
data that we may obtain from you and inform you of your legal rights in relation to your
personal data.

It is important that you read this privacy notice so that you are fully aware of how and why
we use your personal data.

What Personal Data we collect

We collect the following information when you adopt a seahorse, set up a membership with
us or order anything from us:

Name

Email address

Phone number

Address

Please see “How we use your Personal Data” below for the purposes for why we collect this
data, and the lawful bases for that processing.

If you fail to provide the personal data that we request, whether it is required under the
terms of a contract that we have with you or it is required to be collected by law, we may
not be able to perform the contract we have entered or are trying to enter into with you.
This includes a contract to provide you with the goods or services that you have ordered. In
this situation, we may have to cancel a good or service that you have ordered but we will
notify you at the time if this is the case.

It is important that the personal data we hold about you is accurate and kept up to date.
Please keep us informed if your personal data changes during your relationship with us.

We DO NOT collect any special categories of personal data about you. This includes details
about your race or ethnicity, religious or philosophical beliefs, sexual orientation, sex life,
political opinions, trade union membership, information about your health and genetic and
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biometric data. We also do not collect any information about criminal offences or
convictions.

Our website is not intended solely for children and we do not knowingly collect the personal
data of children.

Data Controller
The Seahorse Trust is the controller and is responsible for your personal data (collectively

” u

referred to as “we”, “us” or “our” in this privacy notice).

For any questions that you may have in relation to this privacy notice, your legal rights or
how to exercise those legal rights, please contact the following:

Name: The Seahorse Trust
Email address: theseahorsetrust@gmail.com
Telephone number: 07876513628
Postal address: 36 Greatwood Terrace (registered office)
Topsham
Devon
EX3 OEB

The UK'’s supervisory authority for data protection is the Information Commissioner’s Office
(ICO) and you have a right to make a complaint to them at any time about data protection
issues. We would, however, appreciate the chance to deal with your concerns before you
approach the ICO and kindly ask that you contact us in the first instance.

How we collect your Personal Data
We collect data from and about you through:
e Direct interactions. You may give us your personal data by filling in website forms or

by corresponding with us by post, phone, and email or otherwise. This includes
personal data you provide when you:

e apply for our products;
e subscribe to our service or publications; or

e give us some feedback.
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How we use your Personal Data

We will only use your personal data when allowed to by the law. The most common

circumstances in which we will use your data are as follows:

e Where we need to perform the contract we are about to enter into or have entered

into with you.

e Where it is necessary for our legitimate interests (or those of a third party) and your

interests and fundamental rights do not override those interests.

e Where we need to comply with a legal or regulatory obligation.

These are the lawful bases on which we will process your personal data. How these lawful

bases are applied to our relationship can be found in the following table:

Purpose/Activity

Lawful basis for processing including basis of
legitimate interest

To register you as a new member or
adoptee

Performance of a contract with you

To process and deliver your order,
adoption or membership including:

(a) Manage payments, fees and charges

(b) Collect and recover money owed to
us

(c) delivering your order via third party
couriers

(a) Performance of a contract with you

(b) Necessary for our legitimate interests (to
recover debts due to us)

To manage our relationship with you
which will include:

(a) Notifying you about changes to
our terms or privacy policy

(b) To send you regular newsletters
updating you about the work of
The Seahorse Trust

(a) Performance of a contract with you

(b) Necessary to comply with a legal obligation

To administer and protect our charity
and this website (including
troubleshooting, testing, system
maintenance, support, reporting and
hosting of data)

(a) Necessary for our legitimate interests (for
running our charity, provision of administration
and IT services, network security, to prevent
fraud

(b) Necessary to comply with a legal obligation
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If the recipient of your order, membership or adoption is someone other than yourself, their
information will also be gathered and retained to enable us to fulfil your order.

If we need to use your personal data for a purpose unrelated to those in the above table, we
will notify you and will explain the legal basis which allows us to do so.

What do we do with the information

The information we collect is needed in order for us to process your order, adoption or
membership and contact you with any issues regarding it. This includes information
collected via telephone, orders placed online and enquiries sent via our online contact form
or email. It also pertains to providing quotes and sending invoices and answering enquiries.

We never sell your information to third parties

Third Parties

We may have to share your personal data with the third parties set out below for the
purposes set out in the table above:

e Couriersin order to deliver the goods ordered to you if required.

e Professional advisers including lawyers, bankers, auditors and insurers based in the
United Kingdom.

e HM Revenue & Customers, regulators and other authorities based in the United
Kingdom who require reporting of processing activities in certain circumstances.

Third Party Web Links

This website may include links to third-party websites, plug-ins and applications. Clicking on
those links or enabling those connections may allow third parties to collect or share data
about you. We do not control these third-party websites and are not responsible for their
privacy statements. When you leave our website, we encourage you to read the privacy
notice of every website you visit.

For further information on these third party web links, please contact us at
theseahorsetrust@gmail.com
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Data Security

We have appropriate organisational and technical security measures in place to prevent
your personal data from being accidentally lost, used, altered, disclosed or accessed in an
unauthorised way. We also limit access to your personal data to those who have a business
need to know, such as our employees or volunteers. They will only process your personal
data on our instructions and they are subject to a duty of confidentiality.

Financial Security

We are legally bound to have procedures in place to ensure the security of your financial
details.

Payments made online are processed via Paypal (if you opt for that payment method).
Paypal is our payment processors. When you are ready to make your order payment you
will be transferred to Paypal to provide the financial information. We do not see or have
access to any of this information. We do not control these third-parties and are not
responsible for their privacy statements. When you leave our website, we encourage you to
read the privacy notice of every website you visit.

We do not take payments over the telephone. We will not keep any of your payment
information and will only keep your personal data which is necessary for us to fulfil your
order, adoption or membership.

Payment details on your bank statement will show as The Seahorse Trust.

How long we use your Personal Data

We only retain your personal data for as long as is necessary for us to fulfil the purposes for
which we collected that data. This includes satisfying any legal, accounting, regulatory or
reporting requirements.

By law we have to keep basic information about our customers and members for six years
after they cease being our customers for tax purposes or to assist with responding to a legal
claim made against us.

In certain circumstances you can ask us to delete your personal data. For further
information on this right, and your other legal rights in relation to your personal data, please
see “Your Legal Rights” below.
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Your Legal Rights

Right of Access

You have the right to have a copy of all the information we have on you. This is otherwise
known as a data subject access request. Please email theseahorsetrust@gmail.com to

request this and we will try to respond within 30 days. Please note that we may extend this
deadline by up to a further two months if your request is complex or is one of a number of
requests received by you. In such circumstances we will explain why the extension is
necessary.

Please note that we will not charge you a fee to exercise this right (or any of the other legal
rights), except where your request is clearly unfounded, repetitive or excessive. In such
situations we would either charge a reasonable fee or refuse to comply with your request.

If you make a subject access request, we may need to request specific information from you
to help us confirm your identity. We may also contact you to ask for further information in
relation to your request to help speed up our response.

Right to Rectification

If you believe any information we hold about you is incorrect or incomplete, you have the
right to have this corrected. Please email theseahorsetrust@gmail.com as soon as possible
to advise of the error and we will take steps to make amendments. Please note that we may
need to verify the accuracy of the new data that you provide to us.

Right of Erasure

Under Article 17 of the GDPR individuals have the right to have personal data erased in
certain circumstances. This is also known as the ‘right to be forgotten’. For further
information on how to exercise your right to be forgotten, please email us at
itheseahorsetrust@gmail.com. This right does not extend to legal information we are

obliged to hold for tax and other purposes.

Right to Object to Processing

Where we are relying on a legitimate interest (or those of a third party) and there is
something about your particular situation which makes you want to object to processing as
you feel it impacts on your fundamental rights and freedoms, you can do so. In some cases,
we may demonstrate that we have compelling legitimate grounds to process your
information which override your rights and freedoms.
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Right to Request Restriction of Processing

This enables you to ask us to suspend the processing of your personal data in the following
scenarios: (a) if you want us to establish the data's accuracy; (b) where our use of the data is
unlawful but you do not want us to erase it; (c) where you need us to hold the data even if
we no longer require it as you need it to establish, exercise or defend legal claims; or (d) you
have objected to our use of your data but we need to verify whether we have overriding

legitimate grounds to use it.

Right to Data Portability

This right enables you to transfer your personal data either to you or a third party. If
requested, we will provide to you, or a third party you have chosen, your personal data in a
structured, commonly used, machine-readable format. Note that this right only applies to
automated information which you initially provided consent for us to use or where we used
the information to perform a contract with you.
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